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Abstract

The article analyzes the role of emotions and volitional processes in human
psychological thinking, as well as the mechanisms for their regulation in conflict
situations. Emotions shape a person's mental state, as well as motivate activity
and play an important role in the process of achieving a goal. Voluntary processes
guide a person toward making correct decisions and managing emotions in
complex and uncertain situations. The article provides a psychological
characterization of emotional states such as affect, frustration, aggressiveness,
and depression, and reveals strategies for volitional regulation during conflicts.
The research results offer practical recommendations for strengthening emotions
and willpower, as well as for optimal management in conflict situations. This
article, combining modern theories and the practice of psychology science,
focuses on ensuring personal development and societal stability.
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Introduction and Literature Review

The Concept and Classification of Emotions. Emotions as a Regulatory
Mechanism of Activity.
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Professionals engaged in legal practice frequently encounter conditions of
heightened neuropsychological strain in the course of their work. In this regard,
it is essential for legal practitioners to maintain both physical and psychological
well-being and, in order to preserve their professional competence, to be capable
of effectively regulating and controlling their emotional states under a wide range
of conditions [1, 2, 3, 5].

The term emotion (derived from the Latin emotio, meaning ‘“excitation” or
“agitation”) refers to the subjective experiences that express an individual’s
personal attitude toward objective reality. Within psychological discourse,
emotions are understood as relatively simple and distinct forms of affective
experience, which may function as a leading mechanism in the regulation of
human activity. Emotions possess both positive and negative valence. Positive
emotional states include satisfaction, joy, amazement, happiness, pride, self-
confidence, affection, tenderness, love, gratitude, tranquility, and relief. In
contrast, negative emotional states encompass sorrow, dissatisfaction, boredom,
distress, helplessness, resentment, anxiety, fear, terror, regret, grief, frustration,
anger, hatred, jealousy, suspicion, and shame.

Positive emotions exert a facilitating and health-promoting influence on the
nervous system, contributing to the overall functional stability of the organism.
Conversely, negative emotions may have a detrimental effect, potentially leading
to physiological and psychological dysfunction. In psychological theory,
emotions are commonly manifested in such forms as mood, passion, and affect
[1, 2, 3, 5]. Mood represents one of the most significant and enduring emotional
states, characterized by its relative stability, temporal duration, and involuntary
nature. For legal professionals, the ability to consciously regulate their own mood
is of particular importance. Moreover, in professional interactions, they should
be capable of deliberately influencing the emotional states of others (i.e.,
individuals involved in communication or legal procedures), depending on
situational demands.

The determinants and underlying conditions of mood formation can be
systematically categorized into four principal domains. First, physiological
factors: internal bodily processes play a fundamental role, as states such as illness
and fatigue tend to reduce emotional tone, whereas physical well-being and

37| Page



Modern American Journal of Social Sciences

and Humanities
ISSN (E): 3067-8153
Volume 2, Issue 5, May, 2026

Website: usajournals.org
This work is Licensed under CC BY 4.0 a Creative Commons Attribution
4.0 International License.

AMERICAN JOURNALS

sufficient, high-quality sleep contribute to mood stabilization and enhancement.
Second, environmental influences: adverse external conditions—including
pollution, excessive noise, poor air quality, and irritating sensory stimuli, as well
as discordant interior design—exert a negative impact on mood; conversely, a
clean, orderly, and well-ventilated environment, combined with acoustic comfort,
aesthetically pleasing surroundings, and harmonious sensory inputs, promotes
positive emotional states.

Third, interpersonal relations: the quality of social interaction constitutes a
critical determinant of mood. Respectful communication, trust, ethical behavior,
and social support from others serve to enhance psychological resilience and
reinforce a positive life orientation. In contrast, rudeness, indifference, distrust,
and unethical conduct undermine emotional stability and negatively affect mood.
Fourth, cognitive processes: patterns of thinking and mental representation
significantly influence emotional experience. Positive affective states are
reinforced by constructive imagery and adaptive cognitive appraisals, whereas
negative mental representations and maladaptive thought patterns contribute to
emotional decline. Within this framework, passion is conceptualized as a stable,
enduring, and motivationally charged emotional state characterized by a strong
and sustained inclination toward a particular form of activity. Notably, such
activity may assume either a constructive (positive) or destructive (negative)
orientation, depending on its content and contextual determinants [1, 2, 3, 5].

In the domain of legal practice, aesthetic emotions constitute an essential
component of professional competence. They are most prominently expressed in
interpersonal communication, where the ability to accurately perceive, interpret,
and appropriately respond to the aesthetic experiences of an interlocutor enhances
professional credibility, social authority, and respect [1, 2, 3, 5].

Situational factors may evoke states of intense emotional arousal within the
individual, producing ambivalent effects: on the one hand, such arousal may
facilitate increased efficiency and mobilization of cognitive and behavioral
resources; on the other hand, it may lead to psychological maladaptation and
psychosomatic disturbances. Prolonged or excessive emotional excitation
significantly increases the risk of stress-induced health impairments. A legal
professional possessing well-developed emotional regulation skills is capable of
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effectively navigating high-risk situations, maintaining self-control, and actively
coping with stressors. Conversely, insufficient emotional regulation may
transform a perception of risk into fear, which can escalate into panic, functional
disorganization, and psychological exhaustion. An individual’s resilience to
stress can be systematically developed through two primary pathways: (1)
structured training in emotional self-regulation, and (2) continuous cognitive
development through education and reflective learning. More broadly, the
awareness of the transient and situational nature of adverse conditions serves as
a crucial cognitive resource, enabling individuals to maintain composure, avoid
disorientation in challenging circumstances, and sustain a stable and positive
emotional background. This, in turn, contributes to enhanced professional
productivity and ensures the stability of a healthy psychological climate within
both organizational and familial contexts.In general, the formation and
development of emotional competence should be regarded as a dynamic process
that is realized primarily through active participation in meaningful and goal-
directed activity. To this end, specialized training programs—commonly referred
to as “emotional gymnastics”—are employed [1, 2, 3, 5]. In addition, autogenic
training techniques are widely utilized and have been shown to yield measurable
and stable effects. The principal mechanism of these techniques is self-
suggestion (autosuggestion), whereby individuals achieve significant outcomes
through structured internal verbal regulation; this effect has been empirically
substantiated. Regular and systematic practice enables the reduction of
neuropsychological tension and promotes relaxation of the nervous system. A
legal practitioner who has acquired autogenic training skills is capable, in various
professional contexts, of consciously regulating physiological processes—such
as slowing respiration, stabilizing heart rate, modulating vascular tone, and
maintaining composure in high-pressure situations. Through the application of
autogenic training, practicing lawyers strengthen self-confidence, which, in turn,
ensures volitional stability and facilitates rapid adaptation to dynamically
changing conditions. Emotional processes and states—or, in a narrower sense,
emotions—represent specific forms of affective experience. Emotion may be
defined as a pleasant or unpleasant subjective experience arising from an
individual’s evaluative relationship to reality, closely linked to their needs and
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interests. From a forensic-psychological perspective, particular attention is given
to the psychological characterization of criminal behavior committed in a state of
affect. This includes the analysis of non-pathological and borderline emotional
states, such as frustration, aggression, depression, shock, anxiety, phobic
reactions, and related phenomena [1, 2, 3, 5]. A legal professional should be
capable of adaptively regulating mood in accordance with situational demands
and motivational states, while deliberately avoiding escalation to the level of
affect. Affect is defined as an intense, short-term emotional state that arises
rapidly under the influence of internal or external stimuli and is often manifested
in an explosive form (e.g., fear, terror, anger). Unlike mood and passion, affect is
characterized by its high intensity, rapid onset, and relatively brief duration.
Affective states are typically expressed through pronounced motor reactions and
elevated vocalization. The external manifestations of affect, much like its internal
dynamics, are largely determined by individual psychological characteristics,
including volitional control, upbringing, and the typological features of the higher
nervous system. The absence or effective regulation of affective outbursts may
be regarded as an indicator of an individual’s adaptive capacity and psychological
stability, whereas frequent or uncontrolled affective reactions suggest
maladaptive tendencies. The regulation and inhibition of affect require a high
level of volitional control and self-regulatory competence [1, 2, 3, 5].

Methods

According to K. Turg‘unov’s dictionary, affect is a short-term emotional state
that arises rapidly, intensely, and passes with great speed. Affective states usually
emerge suddenly and may last only a few minutes. During affect, a person’s
ability to imagine, think, and reason becomes narrowed and significantly
weakened. In an affective state, a person’s actions may suddenly begin in an
explosive, unexpected manner. Sometimes affect manifests as an inhibitory state,
in which the organism becomes weak, motionless, and flaccid. Such a condition
is often observed when a person is frightened, suddenly delighted, or loses self-
control. At the onset of affect, the individual distances themselves from all human
values and does not consider the consequences of their emotional reactions; even
bodily changes and expressive movements may become less noticeable or
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disappear. As a result of strong emotional tension, minor and weak movements
cease to occur [1, 2, 3, 5].

Volitional processes and states. The concept of volition, volitional action, and
their structure. Volition is the individual’s ability to make decisions based on
thinking processes and to regulate and control their thoughts and actions in
accordance with the chosen decision. As an active decision-making process,
volition is contrasted with passive and unintentional responses to external stimuli.
Volition is the ability of a person to consciously and purposefully regulate and
control their behavior and activity, which is manifested in the mobilization of
mental and physical resources to overcome difficulties and obstacles in achieving
a goal. Volitional actions are divided into simple and complex types. Simple
volitional actions refer to situations in which a person proceeds toward a goal
without hesitation. In complex volitional actions, a very complicated
psychological process occurs between motivation and the action itself, which
makes the behavior more complex [1, 2, 3, 5]. In complex volitional actions,
scholars distinguish four stages:

. emergence of motivation and preliminary goal setting;
. deliberation and conflict of motives;

. decision-making;

. execution of the decision.

Results

A distinctive feature of the volitional action process is that its implementation is
expressed through voluntary actions at any stage. The execution of volitional
actions is associated with a sense of neuropsychological stress. The concept of
“will” is widely used in psychiatry, psychology, physiology, and philosophy. In
the literature, will is regarded as a means of achieving a set goal. The reflection
of reality, the organization of activity in a specific direction, decision-making
regarding the solution of problems, and the overcoming of difficulties in the
implementation process are realized through actions. It is precisely these actions
that reflect volition. Will is defined as the conscious regulation of an individual’s
behavior, which is manifested in overcoming obstacles encountered in the process
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of achieving a desired goal. The regulation of a person’s activity and behavior is
generally expressed in the ability to initiate actions when necessary, strengthen
or weaken them, accelerate or slow them down, temporarily suspend and later
resume them, and ultimately terminate them completely once the goal has been
achieved [1, 2, 3, 5]. Any changes occurring in the process of regulating behavior
and resisting obstacles give rise to a feeling of volitional effort in the individual.
Human volition is closely integrated with the totality of consciousness; therefore,
it is difficult to find any conscious action entirely free from volitional regulation.
However, the degree of such regulation varies across different types of activities.
In some actions—particularly those that are novel, complex, or demanding—
volitional control is clearly expressed. These types of actions are most directly
associated with volition. [1, 2, 3, 5].

In contrast, in habitual actions where certain operations have become automated
through repetition, volitional control is considerably reduced. In a third
category—affective actions—volitional regulation is either partially suspended
or completely disrupted. Volitional behavior may manifest in various forms,
including social and personal activities, collective and individual labor, as well
as educational and play-related processes. [1, 2, 3, 5]. The concept of will
originally emerged within philosophy, where it was understood as the capacity of
consciousness for self-determination, including the generation of moral and
intrinsic motivations. With its incorporation into psychology and neuroscience,
the concept gradually lost its moral-philosophical dimension and came to be
interpreted primarily as a cognitive and regulatory mental function. The
classification of will as a higher mental function traditionally emphasizes its
status as a distinctly human characteristic, although findings from certain animal
behavior studies have called this assumption into question. [1, 2, 3, 5]. Some
psychologists tend to interpret the concept of will as a mental function, equating
it with a person’s capacity to strive toward and achieve goals. As a result, the
following definition is frequently encountered in the literature: “Will is the
conscious regulation of an individual’s activity and behavior, aimed at
overcoming difficulties encountered in the process of goal achievement.”

As human beings transform their surrounding environment to adapt it to their
needs, they engage in creative activity, generate innovations, and integrate these
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innovations into reality, thereby modifying and enriching it. In general, humans
are in a constant state of activity and cannot remain inactive for extended periods.
In this regard, human actions are commonly classified into two main categories:
involuntary and voluntary actions. Involuntary actions occur without a clearly
defined purpose and are typically impulsive or reflexive in nature. Such actions
may arise under various circumstances. Involuntary processes are also observed
in cognitive functions, including involuntary perception, involuntary attention,
involuntary memorization, and involuntary recall. In these cases, involuntary
responses are either triggered by salient features of stimuli or are directly related
to an individual’s interests, needs, or motivational states. Voluntary actions, in
contrast, are directly associated with will. They are consciously regulated actions
performed on the basis of a predetermined goal. Importantly, voluntary actions
include not only physical movements but also cognitive and mental operations.
Thus, the concept of will is interpreted in multiple ways in scientific literature.
For instance, in A.V. Petrovsky’s textbook, will is defined as the conscious
organization and self-regulation of an individual’s behavior and activity aimed at
overcoming obstacles in the pursuit of set goals. According to Q. Turg‘unov’s
dictionary, will is the individual’s voluntary activity manifested in conscious
behavior, self-awareness, and the ability to overcome physical and psychological
difficulties on the way to achieving a goal. M. Vohidov defines will as actions
carried out on the basis of a clearly defined and firmly established goal, involving
the overcoming of various obstacles and difficulties.

In Professor E. G*oziyev’s textbook “General Psychology”, will is defined as the
conscious regulation by an individual of actions and behaviors that require
overcoming external and internal difficulties. In general, will is considered a form
of personal activity. [1, 2, 3, 5].

The neurophysiological basis of voluntary actions lies in the complex activity of
the cerebral cortex, which is responsible for the formation of conditioned reflexes.
Since volitional actions are always fully conscious, they are also associated with
optimal excitatory foci in certain areas of the cerebral hemispheres. In this regard,
academician [.P. Pavlov stated: “In my view, consciousness at a given moment
represents the neural activity of certain areas of the cerebral hemispheres that are
in an optimal (most likely moderate) state of excitation under the given
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conditions.” In addition, voluntary actions, as conscious behaviors, are closely
connected with the activity of the second signaling system. It is well known that
individuals often restrain inappropriate actions through verbal self-regulation
(i.e., through self-instruction or internal verbal guidance). Therefore, the role of
the second signaling system is crucial in the execution of voluntary actions. [1, 2,
3,5]. Academician I.P. Pavlov evaluated the second signaling system by stating
that it is the highest regulator of human behavior and voluntary actions. It should
also be noted that will operates on the basis of the first signaling system through
the second signaling system. If the second signaling system does not rely on the
first signaling system, human perception and reflection would not be structured
or meaningful. At the same time, the second signaling system controls and
regulates the activity of the first signaling system. Thus, both the first and second
signaling systems are involved in voluntary actions. The general functional state
of the nervous system is also of great importance in the execution of volitional
behavior. For example, after a prolonged illness, the nervous system becomes
weakened, and as a result, a person’s willpower may also diminish. [1, 2, 3, 5].
Similarly, when a person is severely fatigued after intense work, the nervous
system weakens and volitional control decreases. Therefore, in order to maintain
strong willpower, it is necessary for a person to rest periodically.

The 1nitial starting point of voluntary action is the emergence and formulation of
a goal, which can be explained as follows: a goal is the representation of an action
that a person currently considers desirable or necessary. For example, a person
may decide that entering a pedagogical university and studying there is necessary,
or they may understand the need to travel to a region for work. In all such cases,
the goal appears to emerge spontaneously, although in some cases it is formed
through a certain degree of reflection. Needs that arise and gradually intensify in
consciousness, together with the desire to satisfy them, begin to take the form of
goals. Such consciously recognized needs are referred to as desires or aspirations.
Motivation of action and the conflict of motives also play an important role. When
a person selects a particular goal or method to achieve it, they reflect on why this
specific goal is chosen instead of others, and why a particular method is preferred
over alternative ways of achieving the same outcome.
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In the process of selecting a goal and determining the ways of achieving it, it is
evaluated from the perspective of its appropriateness or inappropriateness. All
factors that define whether a goal and the means of achieving it are appropriate
or inappropriate are referred to as motives of action. The answer to the question
of why a person chooses a particular goal and acts through specific means rather
than others, and what the underlying reason for this choice is, constitutes the
content of motivation. [1, 2, 3, 5].

Discussion. The findings of this study provide scientific evidence that in legal
proceedings, human behavior and psychological factors exert a direct influence
on both judicial and investigative activities.

Decision-making. The process of selecting appropriate means and methods for
achieving a goal is closely associated with planning and the conflict of motives,
ultimately resulting in a decision. Decision-making refers to the selection of a
specific goal and the choice of one among several possible methods to achieve it.
Within the conflict of motives, this implies that one motive becomes dominant
and plays a decisive role. For instance, when a person must choose between going
to the theatre or visiting a friend in the evening, the resolution of this motivational
conflict determines the final decision regarding the selected course of action.

Execution of the decision. A decision is made in order to initiate appropriate
actions and implement corresponding measures. The transition from decision to
action is defined as execution (or implementation). In the volitional process, the
most critical stage is the realization of the adopted decision.

Volitional actions are generally classified into two categories: physical and
mental. Physical actions include various labor operations, sports activities,
games, and similar forms of behavior. Mental actions encompass problem-
solving, written assignments, preparation for academic tasks, scientific research
activities, and other cognitive processes. Repeated actions that become habitual
and automated are also considered part of complex volitional behavior.

Volitional effort. A decision is not automatically translated into action; its
implementation requires conscious volitional effort. Volitional effort is primarily
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expressed through the activation and tension of the neuromuscular system and
becomes observable through external behavioral and physiological indicators.
The expressive manifestations of volitional effort are frequently illustrated in
literary works that depict human willpower, internal struggle, and psychological

resilience.
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