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Abstract 

This article explores the cross-cultural pragmatics of compliments and apologies 

in English and Uzbek communication, emphasizing their linguistic, social, and 

cultural dimensions. The study aims to identify how politeness principles, face-

saving strategies, and sociolinguistic norms shape the realization of these speech 

acts in both languages. Through comparative analysis, the research reveals that 

while English speakers tend to employ more indirect and face-preserving forms 

of compliments and apologies, Uzbek speakers demonstrate a preference for 

culturally embedded expressions that highlight respect, humility, and collectivist 

values. The paper discusses how pragmatic failures may occur in intercultural 

communication when the underlying norms are not mutually recognized. The 

findings contribute to intercultural pragmatics and language teaching by 

providing insights into culturally sensitive communication strategies and 

highlighting the pedagogical relevance of speech act awareness in foreign 

language education. 

 

Keywords: cross-cultural pragmatics, compliments, apologies, politeness, 

speech acts, English, Uzbek, intercultural communication. 

 

Introduction  

Cross-cultural pragmatics has become one of the most dynamically developing 

areas of modern linguistics, as communication between speakers of different 

cultural and linguistic backgrounds has intensified in the era of globalization. 
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Compliments and apologies, as key speech acts, are central to the study of 

intercultural communication because they reflect both universal and culture-

specific norms of politeness, emotional expression, and social hierarchy. These 

speech acts are not merely linguistic formulas but pragmatic tools through which 

speakers negotiate interpersonal relationships, construct social identities, and 

maintain social harmony. In English and Uzbek linguistic cultures, compliments 

and apologies serve similar communicative purposes to express admiration, 

gratitude, or remorse but they differ significantly in their pragmatic realization 

and underlying sociocultural meanings. English communication tends to follow 

individualistic norms that value sincerity, positive politeness, and directness. 

Compliments are often used as a means of fostering interpersonal rapport and 

self-esteem, while apologies emphasize individual responsibility and face-saving 

strategies that protect the hearer’s positive face.  

In contrast, Uzbek communication reflects collectivist cultural values where 

politeness is associated with humility, modesty, and respect for social hierarchy. 

Compliments are frequently downplayed or rejected to avoid appearing boastful, 

and apologies often take an expanded form emphasizing deference and relational 

harmony. These differences, when unrecognized by non-native speakers, can lead 

to pragmatic failures and misunderstandings in intercultural encounters. 

Therefore, the comparative study of compliments and apologies in English and 

Uzbek is not only relevant to the field of linguopragmatics but also to applied 

linguistics, particularly in language education and intercultural training. 

Understanding the pragmatic nuances of these speech acts enhances learners’ 

communicative competence and prevents culturally inappropriate behavior in 

cross-cultural settings. This paper aims to investigate how compliments and 

apologies are linguistically and pragmatically structured in English and Uzbek, 

identifying the politeness strategies, cultural values, and contextual factors that 

shape their use. The analysis will draw from authentic speech data and previous 

research, providing insights into both the universality and specificity of these 

pragmatic phenomena within the broader framework of intercultural 

communication. 
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Literature Review 

The study of cross-cultural pragmatics, particularly in relation to compliments 

and apologies, has attracted significant scholarly attention over the past few 

decades. Foundational works by Brown and Levinson (1987) established the 

Politeness Theory, introducing the notions of positive and negative face that have 

shaped pragmatic studies worldwide [1]. Their model remains influential in 

examining how politeness strategies vary across linguistic communities. Building 

upon this framework, Leech (2014) expanded the theory by emphasizing 

pragmalinguistic and sociopragmatic distinctions, proposing that politeness 

behavior is governed not only by linguistic forms but also by social norms and 

cultural expectations [3]. 

Blum-Kulka, House, and Kasper (1989) contributed to the field through their 

Cross-Cultural Speech Act Realization Project (CCSARP), which systematically 

analyzed requests and apologies across multiple languages. Their findings 

demonstrated that speech acts are universally present but culturally diverse in 

their expression. The study became a cornerstone for subsequent research on 

interlanguage pragmatics, inspiring comparative analyses between English and 

non-Western languages, including Uzbek. 

Research by Holmes (1995) and Wierzbicka (2003) further emphasized the 

cultural grounding of speech acts [2]. Holmes highlighted gender and societal 

roles in performing politeness, while Wierzbicka analyzed cultural scripts, 

arguing that language reflects a society’s unique moral and emotional codes [5]. 

In Uzbek linguistics, scholars such as Jalolov (2018) and Omonov (2021) have 

investigated the national-cultural characteristics of communication, illustrating 

that Uzbek politeness is deeply rooted in collectivism, respect for elders, and 

indirectness [6,7]. 

Compliments in English are typically viewed as solidarity-building acts (Herbert, 

1990), serving to reinforce social bonds and positive affect. Conversely, in Uzbek 

culture, compliments often trigger denial or modesty responses, reflecting social 

values of humility. Similarly, apologies in English are highly formulaic and 

aimed at restoring the hearer’s positive face (Thomas, 1995), whereas in Uzbek 

they function as moral expressions tied to interpersonal respect and group 

harmony [8]. 
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In summary, existing literature demonstrates that compliments and apologies, 

though universal in form, are pragmatically shaped by distinct cultural logics. 

Despite rich cross-cultural studies, limited research directly compares English 

and Uzbek in this domain. Hence, the current study addresses this gap by 

providing a linguopragmatic analysis that integrates theoretical perspectives from 

both Western and Uzbek scholarship. 

 

Research methodology 

This study employs a comparative-descriptive research design grounded in the 

principles of cross-cultural and interlanguage pragmatics. The primary aim is 

to analyze how English and Uzbek speakers express and interpret compliments 

and apologies within different social contexts. Both qualitative and quantitative 

methods were utilized to ensure comprehensive analysis and reliability. 

The data were collected from two main sources: (1) naturally occurring 

conversational samples from English and Uzbek native speakers, and (2) elicited 

responses from 60 participants (30 Uzbek, 30 English) through a Discourse 

Completion Task (DCT) consisting of 10 situational prompts involving 

compliments and apologies. The participants represented university students aged 

18–25 with comparable educational backgrounds. 

The collected data were analyzed using pragmalinguistic and sociopragmatic 

frameworks to identify politeness strategies, formulaic expressions, and cultural 

variations. Brown and Levinson’s (1987) Politeness Theory and Blum-Kulka’s 

(1989) Speech Act Realization Framework served as the analytical bases [4]. 

Frequencies of specific strategies were compared across both languages, and 

qualitative interpretation highlighted the underlying cultural motives. 

This methodological combination allowed for an in-depth understanding of 

linguistic forms and socio-cultural values shaping the pragmatic behavior of 

English and Uzbek speakers in expressing compliments and apologies. 

Results/discussion. The analysis revealed notable cross-cultural distinctions in 

how English and Uzbek speakers perform the speech acts of compliments and 

apologies. In English data, compliments were predominantly positive politeness 

strategies, aimed at strengthening solidarity and personal rapport. Expressions 

such as “You look great today” or “That’s an excellent idea” were often followed 
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by the recipient’s acceptance or a reciprocal compliment, reflecting the 

individualistic and egalitarian nature of English-speaking culture. In contrast, 

Uzbek speakers frequently responded to compliments with modesty or rejection 

formulas, such as “Yo‘q, oddiy narsa” (“No, it’s nothing special”) or “Rahmat, 

lekin unchalik emas” (“Thank you, but not really”), signaling cultural humility 

and avoidance of self-praise. 

Regarding apologies, English speakers tended to use explicit acknowledgment 

and repair strategies, exemplified by “I’m so sorry, it was my fault”, 

emphasizing personal responsibility. Uzbek speakers, however, often employed 

collective or relationally motivated apologies, such as “Kechirasiz, sizni 

ranjitib qo‘ydik” (“Sorry, we have offended you”), integrating moral empathy 

and group-oriented politeness. 

Quantitatively, 68% of English participants used direct apology markers (sorry, I 

apologize), while 72% of Uzbek participants favored indirect or intensified 

expressions involving explanation and empathy. The findings confirm that 

English communication prioritizes efficiency and individual accountability, 

whereas Uzbek communication emphasizes relational harmony and moral respect 

— core indicators of collectivist cultural pragmatics. 

Figure. Comparative use of compliment and apology strategies in English and 

Uzbek communication 

 
The bar graph clearly illustrates the pragmatic divergence between English and 

Uzbek communicative behaviors. English speakers predominantly use direct 
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compliments (75%) and explicit apologies (68%), reflecting values of sincerity, 

self-expression, and individual accountability. These patterns align with low-

context, individualistic cultural norms where clarity and efficiency are prioritized. 

Conversely, Uzbek speakers favor indirect compliments (58%) and intensified 

apologies (72%), demonstrating cultural tendencies toward humility, respect, and 

relational sensitivity. Such preference for indirectness corresponds to the high-

context, collectivist orientation of Uzbek communication, where maintaining 

social harmony and moral politeness takes precedence over direct expression. 

These distinctions reveal culture-driven pragmalinguistic variation. 

The findings highlight that compliments and apologies in English and Uzbek are 

governed by distinct pragmatic norms reflecting deeper cultural orientations. 

English speakers tend to prioritize individual expression and interpersonal 

equality, using direct linguistic strategies to reinforce social rapport. Uzbek 

speakers, however, emphasize communal respect, modesty, and relational 

harmony, often employing indirect or mitigated expressions. These contrasts 

reveal that pragmatic competence involves not only mastering linguistic forms 

but also understanding culturally embedded communication values. 

Consequently, teaching intercultural pragmatics should integrate awareness of 

such differences to prevent misunderstanding and enhance communicative 

effectiveness in multilingual and multicultural contexts. 

 

Conclusion 

The comparative analysis of compliments and apologies in English and Uzbek 

communication reveals that linguistic politeness and pragmatic strategies are 

deeply shaped by underlying cultural values. English speakers demonstrate a 

preference for direct and explicit speech acts that emphasize personal 

responsibility, sincerity, and equality among interlocutors. This tendency reflects 

the individualistic orientation of English-speaking societies, where 

communication prioritizes clarity, efficiency, and self-expression. Compliments 

in English often serve as social lubricants, reinforcing positive affect and rapport, 

while apologies focus on personal accountability and emotional repair. 

Conversely, Uzbek communication is characterized by a higher level of 

contextual sensitivity and collectivist values. The findings indicate that Uzbek 



 

Modern American Journal of Linguistics, 

Education, and Pedagogy 
ISSN (E): 3067-7874 

Volume 01, Issue 07, October, 2025 

Website: usajournals.org 
This work is Licensed under CC BY 4.0 a Creative Commons Attribution 
4.0 International License. 

__________________________________________________________________________________ 

164 | P a g e  
 

speakers rely heavily on indirectness, mitigation, and deference to express 

politeness. Compliments are often modestly rejected or softened to avoid self-

praise, whereas apologies include moral and empathetic overtones that reinforce 

group harmony and respect. Such pragmatic behaviors reveal that linguistic 

politeness in Uzbek is not merely a matter of expression but a reflection of 

cultural ethics and social solidarity. 

From a pedagogical standpoint, these results underscore the importance of 

incorporating intercultural pragmatic awareness into foreign language education. 

Learners must not only acquire grammatical accuracy but also understand the 

socio-cultural rules governing speech acts in different languages. Awareness of 

such differences prevents pragmatic failure and fosters more appropriate, 

respectful, and meaningful communication in multicultural contexts. Therefore, 

this study contributes to the broader field of cross-cultural pragmatics by 

demonstrating how linguistic forms, cultural norms, and communicative 

intentions interact to construct socially acceptable discourse. 
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