Modern American Journal of Linguistics,

Education, and Pedagogy
ISSN (E): 3067-7874
iy Volume 01, Issue 03, June, 2025

USA
Website: usajournals.org
This work is Licensed under CC BY 4.0 a Creative Commons Attribution
4.0 International License.

UTILIZING ARTIFICIAL INTELLIGENCE TO
PREDICT CONSUMER ACTIONS AND MARKET

TRENDS IN E-COMMERCE

Xalilova Oyshaxon Sadriddin qizi
Master Student of Turan International University

* k kK Kk

Abstract

This paper explores the cultural differences in politeness strategies between
Uzbek and English communication. Drawing on Brown and Levinson's politeness
theory and Hofstede's cultural dimensions, the study highlights how linguistic
choices reflect broader societal values such as collectivism and individualism.
Through comparative analysis, it examines greetings, requests, apologies, and
non-verbal behavior, illustrating how cultural norms shape expressions of respect
and social harmony. Understanding these differences is vital for effective cross-
cultural communication and reducing misunderstandings in global interactions.

Keywords: Uzbek communication, English politeness, cultural differences,
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Introduction

In the realm of intercultural communication, politeness is not merely a linguistic
courtesy but a deeply embedded cultural practice that shapes social interaction
and reflects societal values. Different cultures employ various politeness
strategies depending on their historical, social, and linguistic norms. Uzbek and
English speakers, though engaging in similar types of communication acts such
as greeting, requesting, apologizing, and thanking, often do so through culturally
specific approaches that influence how politeness is expressed and interpreted.
This paper aims to analyze and compare the politeness strategies utilized in
Uzbek and English, exploring how these strategies reflect broader cultural
differences and examining the implications of such variations in cross-cultural
communication.
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Politeness, as defined by linguist Penelope Brown and Stephen Levinson (1987),
1s a means by which individuals manage face—or the public self-image—during
interactions. Brown and Levinson proposed two main types of politeness:
positive politeness, which seeks to establish closeness and solidarity, and
negative politeness, which aims to maintain social distance and show respect by
avoiding imposition. These concepts are universal, but their manifestations vary
significantly across cultures. In English-speaking societies, especially those
influenced by Anglo-American norms, negative politeness is more prevalent,
emphasizing individual autonomy, privacy, and non-intrusiveness. Conversely, in
Uzbek society, positive politeness dominates, heavily influenced by collectivist
values, hierarchical social structures, and a strong emphasis on respect for elders
and authority figures.

In Uzbek communication, politeness is intricately tied to social status, age, and
familiarity. A central element of Uzbek culture is the concept of "hurmat"
(respect), which governs much of interpersonal interaction. From early
childhood, individuals are socialized to show deference to older people, teachers,
and those in higher social positions through language, gesture, and behavior. The
Uzbek language, rich in honorifics and polite forms, provides a wide range of
linguistic tools to express respect. For example, second-person pronouns are
distinguished as “sen” (informal) and “siz” (formal), with the latter used to
address elders, superiors, or unfamiliar individuals. Using “sen” in inappropriate
contexts may be considered rude or disrespectful, even offensive. In contrast,
English employs a single second-person pronoun “you,” and politeness is
typically achieved not through pronoun choice, but through modal verbs (e.g.,
"could," "would"), indirectness, and politeness markers like "please" and "thank
you."

One of the most notable differences between Uzbek and English politeness
strategies lies in the structure and function of greetings. In English-speaking
cultures, greetings are generally brief and serve a functional purpose: “Hi,”
“Hello,” “Good morning.” A polite response is expected, but extensive greetings
are uncommon, especially in casual interactions. In contrast, Uzbek greetings are
often lengthy and ritualistic, especially in rural areas or among older generations.
It is not unusual for an Uzbek greeting to include inquiries about one’s family,

10| Page



Modern American Journal of Linguistics,

Education, and Pedagogy
ISSN (E): 3067-7874
Volume 01, Issue 03, June, 2025

Website: usajournals.org
This work is Licensed under CC BY 4.0 a Creative Commons Attribution
4.0 International License.

AMERICAN JOURNALS

health, work, and general well-being, such as: “Salom, yaxshimisiz? Oila-joylar
tinchmi? Ishlaringiz qalay?” These greetings serve not only as social lubrication
but also as a demonstration of sincerity, care, and social solidarity. Failing to
follow proper greeting etiquette in Uzbekistan can be interpreted as impolite or
even socially disruptive.

Another key area where cultural differences manifest is in the act of making
requests. English speakers tend to value clarity, efficiency, and non-intrusiveness.
Therefore, requests in English often involve indirect language and mitigating
expressions to reduce imposition. Phrases like “Would you mind...?”, “If it’s not
too much trouble...”, or “Could I possibly ask you to...” are commonly used.
Such expressions soften the force of the request and acknowledge the
interlocutor’s right to refuse. On the other hand, in Uzbek culture, requests are
often framed in a way that acknowledges relational hierarchies and appeals to
shared obligations or social norms. It is common to use respectful language,
euphemisms, and expressions of humility, particularly when addressing elders or
superiors. For example, a typical Uzbek request might include honorific verbs
like “iltimos qilaman” (I kindly ask) or culturally embedded phrases like
“obro’im uchun” (for the sake of my honor), which emphasize the relational
aspect rather than the imposition.

Apologies and expressions of regret also differ significantly across these cultures.
In English, apologies are generally direct and formulaic: “I’'m sorry,” “I
apologize,” “My apologies.” These expressions serve as face-saving acts and are
used frequently, even in minor situations. In fact, over-apologizing is often a
characteristic feature of British English, where politeness is almost ritualistic. In
Uzbek, while apologies are also common, they are often more elaborate and
accompanied by non-verbal cues such as a lowered gaze, a hand gesture over the
chest, or even physical acts of humility. Furthermore, Uzbek apologies may
include justifications or references to fate and divine will, as in “Kechirasiz,
tagdir shunaqa bo‘ldi” (Forgive me, it was fate). This reflects the cultural
tendency to contextualize personal actions within a broader, often religious or
communal framework, highlighting humility and social harmony.

Expressions of gratitude also show how politeness is culturally constructed. In
English, saying “thank you” is a basic social norm and is used frequently in both
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formal and informal contexts. Even minor favors warrant a “thanks” or “thank
you,” emphasizing individual appreciation. However, in Uzbek, expressions of
gratitude are often more formal and used more sparingly in casual settings.
Instead of simply saying “rahmat,” it is common to offer blessings or well-wishes
in return for a favor, such as “Alloh rozi bo‘lsin” (May God be pleased with you)
or “Baraka toping” (May you be blessed). These expressions are deeply rooted in
religious and cultural traditions and serve to reinforce social bonds beyond mere
transactional gratitude.

Non-verbal communication also plays an essential role in expressing politeness
across both cultures but in different ways. English-speaking cultures emphasize
verbal clarity and often rely less on gestures for conveying politeness. Eye
contact, a firm handshake, and a friendly tone are considered polite behaviors. In
contrast, Uzbek culture incorporates a range of non-verbal behaviors that are
laden with politeness functions. For instance, lowering the head slightly when
greeting, placing a hand on the chest when expressing gratitude, or avoiding
direct eye contact with elders are considered signs of respect and humility.
Understanding these non-verbal cues is essential for effective intercultural
communication, as misinterpreting them may lead to confusion or offense.

An 1mportant aspect to consider in this comparison is the influence of
collectivism versus individualism on politeness strategies. According to
Hofstede’s cultural dimensions theory, Uzbek culture leans heavily towards
collectivism, where group harmony, respect for hierarchy, and interdependence
are prioritized. This is reflected in the highly contextual and relational nature of
Uzbek politeness. English-speaking cultures, particularly in the United States and
the United Kingdom, are more individualistic, placing emphasis on personal
autonomy, self-expression, and egalitarianism. Consequently, English politeness
strategies often seek to minimize intrusion and maintain personal boundaries,
whereas Uzbek politeness strategies are more about maintaining social roles,
fulfilling expectations, and demonstrating respect.

In intercultural settings, these differences can sometimes lead to
misunderstandings or misjudgments. For instance, an English speaker might
perceive an Uzbek speaker’s elaborate greetings or expressions of gratitude as
overly formal or time-consuming, while an Uzbek speaker might interpret a direct
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request or minimal politeness from an English speaker as rude or indifferent. Such
misalignments highlight the importance of cultural competence and awareness,
especially in today’s globalized world where cross-cultural communication is
increasingly common in education, business, diplomacy, and daily life.

In conclusion, politeness in communication is not merely a matter of linguistic
expression but a reflection of deeply ingrained cultural values, social structures,
and interpersonal norms. The strategies used in Uzbek and English differ not only
in form but also in function, shaped by historical, cultural, and ideological
contexts. Understanding these differences is essential for fostering mutual respect
and effective communication between speakers of these languages. By examining
the subtleties of politeness across cultures, we gain insight into the rich tapestry
of human interaction and the profound role that language plays in shaping our
social world.
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