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Abstract

The article examines the importance of developing the teacher's communicative
skills and abilities in the context of implementing the Lifelong learning concept.
Particular attention is paid to the role of teacher-student interaction and teacher
presence in ensuring effective educational interaction, developing critical
thinking and social responsibility of students. The key components of the
teacher's communicative competence as a meta-competence necessary for
professional adaptation and continuous self-development in the modern
educational environment are revealed.
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Introduction

In the context of the rapid development of the information society and the
transition to the Lifelong learning model, communication skills are becoming
especially important for participants in the educational process. This is especially
relevant for teachers, whose professional effectiveness is directly related to the
ability to establish productive interaction with students, adapt educational
material and manage the educational process. Modern pedagogy considers
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communicative competence as one of the key meta-competencies that ensure
successful learning, development of critical thinking and professional mobility.
In the context of modern education, focused on the principles of continuous
development and professional mobility, the formation and improvement of the
communicative competence of a teacher is an integral condition for educational
effectiveness. Possession of various communication strategies, the ability to
empathize, reflect and present oneself allow not only to convey knowledge
qualitatively, but also to create a motivational, comfortable and developing
educational environment. Communication skills become not just a tool, but the
foundation of successful interaction, allowing the teacher to be not only a bearer
of knowledge, but also an inspiring mentor in the context of constantly changing
socio-cultural and professional realities.

The relevance of the topic lies in the fact that in the context of rapid knowledge
renewal, digitalization and the implementation of the Lifelong learning concept,
communication skills are becoming a key meta-competence of a teacher. It is the
ability to effectively interact with students, create a productive educational
environment and adapt to changing conditions of professional activity that
directly affects the success of the educational process and the development of the
student's personality.

The purpose of the study is to identify and substantiate the importance of
communication skills and abilities of a teacher in educational activities, as well
as to determine their role in the formation of effective pedagogical interaction and
the development of professional competence in the context of the Lifelong
learning concept.

Research Methods

The following research methods were used in the work: analysis of scientific
literature aimed at studying the theoretical foundations of the formation of
communicative skills; observation of pedagogical interaction in the educational
process. This approach ensured a comprehensive analysis and confirmation of the
research results.
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Main Part

The development of communication skills and abilities is one of the key areas of
modern education, directly influencing the success of subsequent training and
professional development. Communication skills not only facilitate the effective
exchange of information, expression of one's own thoughts and ideas, but also
form the basis for critical perception, interpersonal interaction and adaptation to
various social and professional contexts. In the context of the Lifelong learning
concept, which implies learning throughout life, the development of
communicative competence is becoming especially relevant: the ability to
effectively interact in various educational and work environments is becoming a
necessary condition for the constant updating of knowledge, professional
mobility and personal growth. Thus, communication is considered not only as a
means, but also as a goal of learning, ensuring the inclusion of the individual in
the continuous educational process.

The understanding of the concept of "communication skills" is broad and
continues to be the subject of active research by many scientists. The level of a
teacher's communication skills can be assessed by how he or she begins a
conversation, dialogue or interaction. This highlights the importance of the initial
communication phase to establish effective contact and interaction with students'.
Communication is a process of interaction and connection between people, that
is, a special form of contact that arises in various situations and circumstances.
At first glance, the key characteristic of a teacher seems to be the level of his
subject knowledge. However, in the context of modern education, focused on the
principles of Lifelong learning, the ability to effectively and clearly convey this
knowledge becomes no less important. Regardless of the depth and scope of
professional awareness, pedagogical activity loses its effectiveness if the teacher
is unable to convey information in a form that promotes understanding,
involvement and active assimilation. Mastery of communication strategies, the
ability to adapt content to different categories of students and create a motivating
educational environment become necessary conditions for ensuring continuous,

1 Adamyants, T. Z. (2024). Sotsial’nye kommunikatsii [Social communications] (2nd ed., rev. and enl.). Moscow:
Yurayt.
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conscious and personally meaningful learning at all stages of the educational
trajectory.

The development of communication skills is a continuous, step-by-step and
complex process that requires a systematic approach and pedagogical focus. The
issue of developing and improving the communicative competence of students
remains one of the priority areas of modern pedagogy, since it directly affects the
success of educational activities, the quality of knowledge acquisition and the
effectiveness of the educational environment as a whole. In the context of
implementing the Lifelong learning concept, communication skills acquire the
status of a basic meta-competence, ensuring the individual’s resistance to change,
the ability to professionally adapt and effectively interact in constantly
transforming socio-cultural and professional contexts. Thus, the development of
communication skills becomes an integral element of preparing a student for
active and conscious participation in the continuous educational process.
Communication skills, including both verbal and non-verbal means of
interaction, play a key role in increasing the effectiveness of the educational
process. They not only ensure high-quality transmission of educational
information, but also allow the teacher to promptly interpret the level of its
assimilation by students. The ability to recognize signals of understanding or
misunderstanding on the part of students is an important element of pedagogical
diagnostics and facilitates prompt adjustment of teaching methods and pace in
accordance with the current needs of the audience?.

The communicative activity of the teacher is not only a means of effective
transmission of knowledge, but also an important factor in the formation of the
personality of students, the development of their critical thinking, social
responsibility and readiness for lifelong learning. In the context of the Lifelong
learning concept, which implies continuous and self-determined acquisition of
knowledge, the communicative competence of the teacher acquires special
significance. The nature of his communicative focus has a direct impact on
professional competence and pedagogical effectiveness, and also determines the

2 Watzlawick, P., Bavelas, J. B., & Jackson, D. D. (2018). Psikhologiya mezhlichnostnoy kommunikatsii [The
psychology of interpersonal communication]. St. Petersburg: Znanie.
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style of interaction in the educational environment. The effectiveness of
pedagogical communication, in turn, can be considered as one of the key
indicators of the success of achieving educational goals and the formation of
students' sustainable motivation for continuous learning and development.

A high level of development of a teacher’s communicative competence is
manifested in a combination of various skills and personal qualities that ensure
effective pedagogical interaction:

- expressive skills, including expressiveness of speech, adequate use of facial
expressions, gestures and appearance, contribute to increasing the emotional
involvement of students and enhancing the impact of the pedagogical message;

- perceptual skills, such as the ability to understand the internal state of a student,
establish productive contact with him, and form an adequate idea of his individual
characteristics, are the basis for successful interpersonal interaction and
pedagogical diagnostics;

- understanding the importance of pedagogical communication: the teacher is
aware of its importance in the context of the educational process, considers it as
a purposeful interpersonal interaction aimed at achieving educational goals;

- active communicative position: the teacher shows initiative, independence and
responsibility in communication, striving for the most effective solution of
communicative tasks and taking into account the individual characteristics of
students;

- responsibility and empathy: the teacher demonstrates high standards for himself
and his students, provides support, is open to dialogue and takes into account
constructive suggestions and feedback from students;

- critical reflection of communicative practice: the teacher is able to adequately
evaluate the results of pedagogical communication, perceive the comments of
interaction partners and take into account the contribution of each participant in
the formation of the educational environment.

In the context of the implementation of the Lifelong learning concept, these
qualities become especially relevant, as they ensure the development of
sustainable professional communications, flexibility of the pedagogical position
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and the ability for continuous self-development in a rapidly changing educational
environment °.

Communication skills in teaching activities should help to establish mutual
understanding and create a positive atmosphere for teamwork. Lack or poor
development of these skills can lead the teacher to mistakes, conflicts that are
difficult to resolve, as well as professional failures and loss of competence.

One of the significant components of a teacher’s communicative competence is
the ability to effectively present oneself — a conscious demonstration of one’s
professional, intellectual and personal qualities in the process of interacting with
the audience. Self-presentation is not only a way to declare oneself, but also an
important tool for managing the impression formed on students, colleagues and
other participants in the educational process.

Mastering self-presentation strategies allows a teacher to purposefully build his
image as a competent, open, confident and authoritative specialist. In the
conditions of information saturation and cognitive overload of modern students,
this acquires special significance: the personality of the teacher, his manner of
behavior, communication style and emotional intelligence become an important
factor in involving students in the educational process.

Effective self-presentation includes *:

- clear and convincing public speaking that matches the level and expectations of
the audience;

- non-verbal signals: facial expressions, gestures, posture, tone of voice, which
form the emotional background of communication;

- the ability to adapt the content and form of self-expression depending on the
communicative situation;

- compliance with ethical standards, openness and empathic behavior,
strengthening trust in the teacher.

3 lvanycheva, T. A. (2019). Kommunikatsii pedagoga — struktura i priemy [Teacher's communication: Structure
and techniques]. Tyumen: Center for Continuing Professional Development of Educators, Tyumen Regional State
Institute for Regional Education Development. (pp. 10-11).

4 Maksimova, A. A. (2012). Osnovy pedagogicheskoy kommunikatsii [Basics of pedagogical communication].
Orsk: Publishing House of Orsk Humanitarian-Technological Institute (Branch of Orenburg State University).
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It is important to emphasize that self-presentation is not a superficial
demonstration, but a part of deep pedagogical interaction that influences the
formation of students’ sustainable educational motivation, the development of
mutual respect and the creation of a favorable psychological climate in the group.
In the context of the Lifelong learning concept, self-presentation skills acquire
strategic importance: a teacher striving for professional growth and updating their
competencies must be able to present and rethink themselves in new educational,
digital and socio-cultural conditions. Effective self-presentation becomes a
reflection not only of professionalism, but also of readiness for dialogue,
openness to new knowledge and continuous personal development.

By constantly developing their communication skills in the process of
professional activity, a teacher can achieve a high level of professionalism, which,
in turn, will contribute to the development of the professional education system
as a whole.

In the process of developing their communication skills, the teacher also
contributes to the formation of communication qualities in students. Effectively
organized pedagogical communication not only helps students successfully
master the program, but also helps them acquire experience of positive
interactions. Students' positive social and emotional communication experiences
during pedagogical communications help develop their communication skills,
which plays a key role in their social and professional development. By
developing their communication skills and personal qualities, the teacher creates
conditions for the development of students’ communication skills.

Thus, it can be concluded that the effectiveness of pedagogical interaction with
students directly depends on the teacher’s conscious choice of appropriate
communication strategies and tactics. The ability to understand the emotional
states, thought processes and motivation of students is possible only if the teacher
has not only a basic, but also a high level of development of communicative
competence. This requires flexibility, reflexivity and a willingness to make
informed decisions in each specific situation of teaching practice.
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Conclusion

Communication skills play a key role in modern education, ensuring the
effectiveness of knowledge transfer and personal development. In the context of
Lifelong learning, they become a basic competency necessary for professional
adaptation and personal growth. A teacher’s high level of communicative
competence helps to create a motivational and supportive educational
environment, as well as to develop students’ own interaction skills. Thus, the
development of communication skills is the most important condition for a
successful and continuous educational process.

Practical Suggestions

- conduct regular trainings and master classes on the development of verbal and
non-verbal communication skills, including self-presentation skills and managing
the emotional background of communication;

- implement practices of active feedback and reflection to analyze pedagogical
communication and timely adjustment of methods of interaction with students;

- adapt the forms and methods of communication taking into account the
individual characteristics and needs of students to increase engagement and the
effectiveness of learning the material;

- to develop in teachers a conscious understanding of the importance of
pedagogical communication as a means of achieving educational goals and
creating a positive atmosphere in the group;

- develop empathy and responsibility as key personal qualities that contribute to
productive and ethical interaction with students;

- include in the educational process group discussions, role-playing games and
other interactive methods aimed at developing students' communication skills
through practical experience.

- encourage teachers to continuously develop their professional skills and master
new communication strategies that meet the requirements of the Lifelong learning
concept.
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